Jordan A.Thompson
January 16, 2026

Acme Corporation
RE: Appliance Repair Technician

Dear Hiring Managet,

| am writing to express my enthusiasm for the Appliance Repair Technician position at Acme Corporation,
as advertised on your careers page. With over five years of hands-on experience in appliance repair
and a proven track record of exceeding customer expectations, | am excited about the opportunity to
contribute to your esteemed team.

In my previous role at Reliable Appliances, | successfully diagnosed and repaired a wide range of appli-
ances, including refrigerators, ovens, and washing machines. One of my key achievements was reducing
the average repair turnaround time by 30% through the implementation of a new troubleshooting guide
that | developed. This not only improved customer satisfaction but also increased our service efficiency,
leading to a significant boost in our positive customer feedback ratings. Additionally, | trained new tech-
nicians on complex repairs, fostering a collaborative environment that enhanced our team's overall skill
set and performance.

I am particularly drawn to Acme Corporation's commitment to quality service and customer care. | am
confident that my technical skills and customer-oriented approach will be an asset to your team. | would
welcome the chance to discuss how my background, skills, and enthusiasms can align with the goals of
Acme Corporation. Thank you for considering my application; | look forward to the opportunity to speak
with you further.

Sincerely,

Jordan A. Thompson



