Jordan Taylor
January 16, 2026

Acme Corporation
RE: Career Change 911 Dispatcher

Dear Hiring Managet,

| am excited to apply for the Career Change 911 Dispatcher position at Acme Corporation, as advertised
on your company’s careers page. With a solid background in high-pressure customer service and a
strong commitment to community safety, | believe | am well-prepared to transition into this critical role.
The opportunity to contribute to public safety and support first responders is deeply motivating for me.

In my previous position as a Customer Service Manager at XYZ Services, | honed my ability to think
quickly and manage complex situations. For instance, | implemented a new crisis management protocol
that reduced response times to customer issues by 30%. This experience not only strengthened my
problem-solving skills but also taught me the importance of remaining calm and collected while handling
urgent matters. Additionally, 1 have completed training in conflict resolution and emergency manage-
ment, which | believe will serve me well in a dispatching role where clear communication and quick
decision-making are vital.

| am particularly drawn to the opportunity at Acme Corporation due to your commitment to communi-
ty engagement and innovative dispatch technologies. | am eager to bring my proactive approach and
dedication to service excellence to your team. | am confident that my diverse skills and experiences will
contribute to effectively managing emergency calls and supporting your mission to keep our community
safe.

| would appreciate the opportunity to discuss how my background, skills, and enthusiasm for public
service can be an asset to your team. Thank you for considering my application. | look forward to the
possibility of contributing to Acme Corporation as a 911 Dispatcher.

Sincerely,

Jordan Taylor



