Jordan Lee Thompson
January 16, 2026

Acme Corporation
RE: Career Change Barista

Dear Hiring Managet,

| am excited to apply for the Career Change Barista position at Acme Corporation, which | discovered
through your company’s website. With a strong passion for coffee and a commitment to exceptional
customer service, | believe | would be a valuable addition to your team. Transitioning into the barista role
represents a new and thrilling chapter in my career, and | am eager to contribute to Acme’s renowned
brand and community engagement.

In my previous role as a Customer Experience Specialist at XYZ Retail, | honed my ability to connect
with diverse customers and deliver personalized experiences. | successfully implemented a feedback
system that increased customer satisfaction scores by 30% over six months, showcasing my dedication
to understanding and meeting customer needs. Additionally, while volunteering at a local community
center, | organized several coffee events that taught participants about brewing techniques and coffee
origins. This experience deepened my appreciation for the craft of coffee and solidified my desire to work
in the barista field, where | can share that knowledge with others.

| am particularly drawn to Acme Corporation’s commitment to sustainability and ethical sourcing, values
that resonate deeply with my own. | am enthusiastic about the opportunity to learn from your skilled team
and contribute to a positive atmosphere where customers feel welcome and appreciated. | would love
the chance to discuss how my background in customer service and passion for coffee can contribute to
the continued success of Acme Corporation.

Thank you for considering my application. | look forward to the opportunity to discuss my qualifications
further and explore how | can be an asset to your team as a Career Change Barista.

Sincerely,

Jordan Lee Thompson



