Jordan Alexander Smith
January 16, 2026

Acme Corporation
RE: Career Change Cable Technician

Dear Hiring Managet,

| am excited to apply for the Career Change Cable Technician position at Acme Corporation, as adver-
tised on your company’s careers page. With a solid background in technical problem-solving and a pas-
sion for hands-on work, | am eager to transition into this role where | can leverage my skills to contribute
to your team and help enhance customer experiences.

In my previous role as a Field Service Technician, | developed a keen ability to troubleshoot complex
equipment issues, which resulted in a 30% reduction in service call response times. | successfully imple-
mented a new tracking system that improved our team’s efficiency and allowed us to address customer
concerns more quickly. Additionally, | have experience working with various tools and technologies, in-
cluding installation and maintenance of electronic systems, which | believe will be highly relevant in the
cable technician role.

Moreover, while volunteering with a local non-profit organization, | led a project that involved upgrading
their network infrastructure. This experience not only honed my technical skills but also taught me the
importance of clear communication with clients and team members to ensure all needs were met effec-
tively. My ability to adapt and learn quickly in dynamic environments will serve me well as | transition into
the cable technician field.

| am very interested in the opportunity to discuss how my background and skills align with the needs of
Acme Corporation. | believe my unique perspective as a career changer will bring value to your team.

Thank you for considering my application; | look forward to the possibility of discussing my application
further.

Sincerely,

Jordan Alexander Smith



