Jordan Taylor
January 16, 2026

Acme Corporation
RE: Career Change Call Center Agent

Dear Hiring Managet,

| am excited to apply for the Career Change Call Center Agent position at Acme Corporation, which |
discovered on your careers page. With a strong background in customer service and a keen interest in
leveraging my skills in a dynamic call center environment, | am eager to contribute to your team and help
enhance customer experiences.

In my previous role as a Retail Manager at XYZ Store, | was responsible for leading a team of ten em-
ployees and ensuring exceptional customer service. | successfully implemented a customer feedback
system that increased our satisfaction scores by 20% over six months. This experience taught me the
importance of active listening and effective communication, skills that | believe are vital for a Call Center
Agent. Additionally, | have experience handling customer inquiries and resolving conflicts, which has
equipped me with the ability to navigate challenging situations while maintaining a calm and professional
demeanor.

Moreover, during my time as a Volunteer Coordinator for a local nonprofit, | developed strong organiza-
tional skills and the ability to multitask efficiently. | managed scheduling and communication for over 100
volunteers, ensuring that all inquiries were addressed promptly and effectively. This role honed my ability
to manage high volumes of interactions while maintaining a focus on quality and customer satisfaction,
traits that are essential to succeeding in a fast-paced call center setting.

I am very enthusiastic about the opportunity to bring my unique skills to Acme Corporation and would
love the chance to discuss how my background and experiences can contribute to your team. Thank you
for considering my application; | look forward to the possibility of speaking with you soon.

Sincerely,

Jordan Taylor



