
Jordan Smith
January 16, 2026

Acme Corporation

RE: Career Change Customer Success Manager

Dear Hiring Manager,

I am excited to apply for the Career Change Customer Success Manager position at Acme Corporation, 

which I discovered on LinkedIn. With a solid background in sales and a passion for customer engage-

ment, I am eager to leverage my skills to enhance client satisfaction and drive success within your team. 

Acme Corporation's commitment to innovation and customer-centric solutions resonates deeply with my 

professional values, making this opportunity particularly appealing to me.

In my recent role as a Sales Representative at XYZ Company, I successfully increased customer reten-

tion rates by 25% over the span of one year through personalized follow-ups and tailored solutions. By 

actively listening to clients’ needs and providing actionable insights, I was able to turn potential churn 

situations into opportunities for growth. Additionally, I spearheaded a project that involved implementing 

a CRM system, which streamlined communication between our sales and support teams, ultimately 

improving our response time by 40%. This experience has equipped me with a strong understanding of 

the customer journey and the importance of fostering lasting relationships.

I am particularly drawn to the Customer Success Manager role because it aligns with my desire to advo-

cate for clients while ensuring they achieve maximum value from your products. I am confident that my 

proactive approach and problem-solving skills will allow me to effectively navigate customer challenges 

and contribute to the overall success of Acme Corporation. I would welcome the chance to discuss my 

background and how I can add value to your team in more detail. Thank you for considering my applica-

tion.

Sincerely,

Jordan Smith


