Jordan Alexander Smith
January 16, 2026

Acme Corporation
RE: Career Change Emt

Dear Hiring Managet,

I am writing to express my enthusiasm for the Career Change EMS position at Acme Corporation, which
| discovered on your careers page. With a background in customer service and a deep commitment to
helping others, | believe | would bring a unique perspective to your team, and | am eager to leverage my
skills in a new, impactful way.

In my previous role as a customer service manager, | successfully led a team of ten in high-pressure
situations, focusing on problem-solving and effective communication. This experience honed my ability
to remain calm and efficient in emergencies, skills that are directly transferable to the emergency med-
ical services field. Additionally, | volunteered with a local community health initiative, where | assisted
in organizing health screenings and first aid workshops. This hands-on experience not only deepened
my understanding of medical protocols but also reinforced my desire to pursue a career that prioritizes
patient care and support.

| am particularly impressed with Acme Corporation's commitment to community outreach and training,
aligning with my own values. | am excited about the possibility of contributing to your team and learning
from your experienced professionals in the field. | would welcome the opportunity to discuss my candi-
dacy further and explore how my background can support the mission of Acme Corporation. Thank you
for considering my application.

Sincerely,

Jordan Alexander Smith



