Jordan A. Smith

January 16, 2026

Acme Corporation
RE: Career Change Escrow Officer

Dear Hiring Managet,

| am writing to express my enthusiasm for the Career Change Escrow Officer position at Acme Corpo-
ration, which | discovered through your company’s career page. With my diverse background in finance
and exceptional attention to detail, | am excited about the opportunity to bring my skills to a dynamic
team that values precision in real estate transactions.

In my previous role as a Financial Analyst, | successfully managed a portfolio that involved complex finan-
cial transactions and rigorous compliance checks, which will directly translate to the meticulous attention
required as an Escrow Officer. For instance, | led a project where | streamlined a lengthy audit process,
reducing the turnaround time by 30%, ultimately improving client satisfaction and trust in our services.
This experience honed my analytical skills and taught me the importance of clear communication and
collaboration with various stakeholders, including clients, lenders, and agents.

Moreover, | have a proven track record of resolving conflicts and fostering relationships. In my role at
XYZ Financial Services, | handled client disputes with a solution-oriented approach, resulting in a 25%
decrease in escalated cases over one year. My ability to empathize with clients while efficiently navigating
their concerns will allow me to create a positive experience for all parties involved in the escrow process.

| am eager to discuss how my background and skills align with the needs of Acme Corporation. Thank
you for considering my application for the Career Change Escrow Officer position. | look forward to the
possibility of contributing to your team and am excited about the potential to discuss my candidacy further.

Sincerely,

Jordan A. Smith



