Jordan Lee Thompson
January 16, 2026

Acme Corporation
RE: Career Change Flight Attendant

Dear Hiring Manager,

Dear Hiring Manager,

| am excited to apply for the Career Change Flight Attendant position at Acme Corporation, as advertised
on your company'’s careers page. With a passion for travel and a strong commitment to customer service,
| am eager to bring my diverse background and skills to your esteemed airline. | believe that my unique
experiences will allow me to contribute positively to your team and enhance the travel experience for
your passengers.

In my previous role as a Customer Relations Manager at a leading retail company, | successfully man-
aged a team that improved customer satisfaction ratings by 25% over two years. This achievement was
driven by my ability to train staff in effective communication and conflict resolution, ensuring that every
customer felt valued and heard. Additionally, | spearheaded an initiative to streamline service protocols,
which not only enhanced efficiency but also reduced customer wait times by 15%. | am confident that
these skills in service excellence and operational efficiency will translate seamlessly into the fast-paced
environment of a flight attendant.

Furthermore, my volunteer experience with international community outreach programs has equipped
me with strong cultural sensitivity and the ability to connect with individuals from diverse backgrounds. |
have developed strong interpersonal skills and the capacity to stay calm under pressure, both of which
are crucial in ensuring passenger safety and comfort. | am enthusiastic about the opportunity to leverage
these abilities in a role that directly impacts travelers’ experiences and satisfaction.

I look forward to the possibility of discussing how my background, skills, and enthusiasm for the aviation
industry can align with the goals of Acme Corporation. Thank you for considering my application. | am
eager to contribute to your team and help create memorable journeys for your passengers.

Sincerely,

Jordan Lee Thompson



