Jordan Lee
January 16, 2026

Acme Corporation
RE: Career Change Host Hostess

Dear Hiring Managet,

| am writing to express my enthusiasm for the Career Change Host Hostess position at Acme Corpora-
tion as advertised on your careers page. With my diverse background in customer service and a strong
passion for creating welcoming environments, | am excited about the opportunity to contribute to your
team and enhance the dining experience for your guests.

In my previous role as a Customer Service Representative at XYZ Company, | consistently exceeded
performance targets by 20%, which honed my ability to manage multiple tasks efficiently while main-
taining a positive demeanor. My strong communication skills allowed me to effectively address customer
inquiries and resolve issues, ensuring an exceptional experience for all clients. Additionally, | volunteered
at a local community center where | organized events, welcoming guests and coordinating logistics, which
taught me the importance of creating a friendly atmosphere and anticipating guest needs.

| am particularly impressed by Acme Corporation’s commitment to outstanding service and quality. | be-
lieve my proactive approach and attention to detail will allow me to thrive in the fast-paced environment
of your establishment. | am eager to bring my experience in customer interaction and event coordination
to the Host Hostess role, ensuring that every guest feels valued and appreciated.

I would welcome the opportunity to discuss how my background and skills align with the needs of your
team. Thank you for considering my application. | look forward to the possibility of contributing to Acme
Corporation and being part of a team that prioritizes customer satisfaction.

Sincerely,

Jordan Lee



