Jordan M. Thompson
January 16, 2026

Acme Corporation
RE: Career Change Medical Assistant

Dear Hiring Managet,

| am excited to apply for the Career Change Medical Assistant position at Acme Corporation, as ad-
vertised on your careers page. With a strong passion for helping others and a background in customer
service, | am eager to transition my skills into the medical field and make a meaningful impact on patient
care within your esteemed organization.

In my previous role as a Client Relations Specialist at HealthPlus, | successfully managed a diverse
portfolio of clients while ensuring their needs were met with the highest level of service. | streamlined the
onboarding process for new clients, reducing the average setup time by 30%, which in turn enhanced
client satisfaction and retention. This experience reinforced my ability to communicate effectively and
empathetically, a skill | believe is crucial for a Medical Assistant. Additionally, during my time volunteering
at a local health clinic, | assisted in organizing health screenings and patient follow-up care, gaining
firsthand experience in patient interaction and record-keeping.

| am particularly drawn to Acme Corporation due to its commitment to innovative patient care and com-
munity outreach. | am eager to bring my organizational skills, attention to detail, and proactive approach
to your team. | believe my background in client relations, combined with my dedication to supporting
healthcare professionals, will allow me to excel as a Medical Assistant. | look forward to the opportunity
to discuss how my skills and experiences align with the needs of your department. Thank you for con-
sidering my application.

Sincerely,

Jordan M. Thompson



