
Jordan Taylor
January 16, 2026

Acme Corporation

RE: Career Change Medical Billing Specialist

Dear Hiring Manager,

I am writing to express my enthusiasm for the Career Change Medical Billing Specialist position at Acme 

Corporation, which I discovered on your careers page. With a strong background in customer service 

and a commitment to accuracy and detail, I am eager to bring my skills to the healthcare billing sector 

and contribute positively to your team.

In my previous role as a Customer Support Supervisor, I successfully managed a team of 10 repre-

sentatives, where I implemented a new tracking system that improved our response time by 20%. This 

experience honed my ability to analyze processes, identify inefficiencies, and develop actionable solu-

tions. Additionally, my attention to detail was critical when handling sensitive customer data, ensuring 

compliance with privacy regulations while maintaining a high level of service. I believe these skills will 

transfer seamlessly into the medical billing arena, where accuracy and compliance are paramount.

Furthermore, during my time volunteering with a local health clinic, I assisted in organizing patient records 

and processing insurance claims. This hands-on experience provided me with valuable insights into the 

medical billing process and the importance of clear communication with both patients and insurance 

providers. I developed a keen understanding of medical terminology and billing codes, which I am eager 

to expand upon in a professional setting.

I am excited about the possibility of discussing how my background, skills, and enthusiasm align with the 

goals of Acme Corporation. Thank you for considering my application. I look forward to the opportunity 

to speak with you further about how I can contribute to your team.

Sincerely,

Jordan Taylor


