Jordan Thompson
January 16, 2026

Acme Corporation
RE: Career Change Pest Control Technician

Dear Hiring Managet,

| am excited to apply for the Career Change Pest Control Technician position at Acme Corporation, as
advertised on your website. With a keen interest in pest management and a strong background in cus-
tomer service and technical troubleshooting, | believe | can make a valuable contribution to your team
and help maintain the high standards of excellence at Acme Corporation.

In my previous role as a facilities maintenance technician, | developed strong problem-solving skills and
a hands-on approach to resolving issues efficiently. For instance, | successfully led a project to identify
and eliminate a rodent infestation in our maintenance building, which involved inspecting the premises,
implementing preventative measures, and educating staff on proper waste management practices. This
experience provided me with firsthand knowledge of pest behavior and control methods, which | am
eager to apply in a dedicated pest control role.

Additionally, my customer service experience has equipped me with the ability to communicate effectively
with clients, ensuring that their needs and concerns are addressed promptly. At my last job, | received
recognition for my proactive approach in resolving client complaints, leading to a 20% increase in cus-
tomer satisfaction ratings over six months. | understand that building trust with customers is essential in
pest control, and | am committed to providing exceptional service and creating lasting relationships with
your clientele.

| am enthusiastic about the opportunity to join Acme Corporation and am eager to bring my skills to your
team. | would love to discuss how my background and passion for pest management align with your com-

pany’s needs. Thank you for considering my application; | look forward to the possibility of contributing
to Acme Corporation's success.

Sincerely,

Jordan Thompson



