
Jordan A. Mitchell
January 16, 2026

Acme Corporation

RE: Career Change Retail Manager

Dear Hiring Manager,

I am excited to apply for the Career Change Retail Manager position at Acme Corporation, which I dis-

covered through your company’s careers page. With a background in operations management and a 

passion for enhancing customer experiences, I am eager to bring my skills to your esteemed team and 

contribute to the innovative retail strategies at Acme.

In my previous role as Operations Supervisor at Retail Dynamics, I successfully led a team of 20 em-

ployees, implementing a new inventory management system that reduced stock discrepancies by 30% 

within the first three months. This initiative not only streamlined our operations but also enhanced our 

ability to meet customer demands, resulting in a 15% increase in overall sales during the holiday season. 

Furthermore, my commitment to employee training led to a 40% reduction in turnover rates, fostering a 

motivated and proficient workforce that consistently exceeded performance metrics.

I am particularly drawn to Acme Corporation’s commitment to sustainability and community engagement. 

My experience in developing a local partnerships program at my previous company not only strengthened 

our community ties but also increased foot traffic to our stores by 20%. I am confident that my ability 

to blend operational efficiency with a customer-centric approach aligns perfectly with Acme’s vision of 

delivering an exceptional retail experience.

I would love the opportunity to discuss how my background, skills, and enthusiasms align with the goals 

of Acme Corporation. Thank you for considering my application; I look forward to the possibility of con-

tributing to your team and helping to drive success in your retail initiatives.

Sincerely,

Jordan A. Mitchell


