Jordan Taylor
January 16, 2026

Acme Corporation
RE: Career Change Sales Associate

Dear Hiring Manager,

Dear Hiring Manager,

| am excited to apply for the Career Change Sales Associate position at Acme Corporation, as advertised
on LinkedIn. With a strong background in customer service and a passion for building relationships, | am
eager to leverage my skills in a sales role that aligns with my career aspirations. | have long admired Acme
Corporation’s commitment to innovation and customer satisfaction, and | believe my unigue experiences
can contribute to your dynamic team.

In my previous role as a Customer Service Representative at XYZ Solutions, | consistently exceeded
performance targets, achieving a 20% increase in customer satisfaction ratings over six months. By
actively listening to customer needs and providing tailored solutions, | was able to foster long-lasting
relationships that resulted in repeat business and referrals. Additionally, | spearheaded an initiative to
streamline our follow-up process, which reduced response times by 30% and enhanced overall customer
engagement. These experiences have equipped me with the ability to understand customer pain points,
which | believe is crucial for a successful Sales Associate.

Moreover, | completed a sales training program where | learned strategic selling techniques and the
importance of building rapport with clients. During a mock sales competition, | earned first place by
demonstrating my ability to assess clients' needs quickly and present compelling solutions. This practical
experience, combined with my proactive approach to learning and adapting, positions me well to thrive
in the Career Change Sales Associate role at Acme Corporation.

| am enthusiastic about the opportunity to further discuss how my background and skills align with the
goals of Acme Corporation. Thank you for your time and consideration, and | look forward to the possibility
of contributing to your team.

Sincerely,

Jordan Taylor



