JessicaTaylor
January 16, 2026

Acme Corporation
RE: Career Change Travel Agent

Dear Hiring Managet,

| am excited to apply for the Career Change Travel Agent position at Acme Corporation, which | discov-
ered on your careers page. With a strong passion for travel and a proven track record in customer service,
| am eager to bring my skills to your team and contribute to creating memorable travel experiences for
your clients.

In my previous role as a Client Relations Manager at XYZ Corporation, | successfully transitioned our
customer service approach, resulting in a 30% increase in client satisfaction ratings over 12 months. My
ability to empathize with clients and understand their unique needs allowed me to create tailored solutions
that exceeded their expectations. Additionally, | organized a quarterly travel expo for our clients, which
not only showcased travel opportunities but also generated a new revenue stream for our department,
boosting sales by 15%.

Furthermore, my extensive personal travel experience across over 20 countries has equipped me with
in-depth knowledge of various destinations, cultures, and travel logistics. This experience enables me to
provide clients with authentic recommendations and valuable insights, ensuring that their journeys are
not just trips, but transformative experiences. | have a knack for building relationships and understand
the importance of personalized service in the travel industry.

| am very interested in the opportunity to further discuss how my background and enthusiasm for travel
align with the goals of Acme Corporation. Thank you for considering my application; | look forward to the
possibility of contributing to your team and helping clients craft their dream vacations.

Sincerely,

Jessica Taylor



