
Jordan A. Smith
January 16, 2026

Acme Corporation

RE: Career Change Tsa Agent

Dear Hiring Manager,

I am writing to express my enthusiasm for the Career Change TSA Agent position at Acme Corporation, 

as advertised on your careers page. With a strong background in customer service and a keen interest 

in ensuring safety and security, I am excited about the opportunity to contribute to your team and uphold 

the high standards of passenger experience at the airport.

In my previous role as a Customer Service Manager at XYZ Airlines, I successfully led a team of 15 

customer service representatives, focusing on enhancing the passenger experience. Through the im-

plementation of new training programs, we improved our customer satisfaction scores by 25% within six 

months, demonstrating my capability to thrive in a fast-paced and high-pressure environment. Addition-

ally, my experience in conflict resolution has equipped me with the skills necessary to effectively handle 

challenging situations, ensuring the safety and comfort of all passengers.

Moreover, I have developed a keen attention to detail while managing the security protocols during my 

tenure at ABC Security Services. I was responsible for conducting risk assessments and ensuring com-

pliance with safety regulations, which resulted in zero security breaches during my time there. This ex-

perience has reinforced my commitment to maintaining a secure environment for travelers, making me 

an ideal candidate for the TSA Agent role at Acme Corporation.

I am eager to bring my diverse skill set and strong work ethic to your team, and I would appreciate the 

opportunity to discuss how I can contribute to the safety and efficiency of airport operations. Thank you 

for considering my application; I look forward to the possibility of discussing this exciting opportunity with 

you.

Sincerely,

Jordan A. Smith


