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January 16, 2026

Acme Corporation

RE: Customer Service Representative

Dear Hiring Manager,

I am excited to apply for the Customer Service Representative position at Acme Corporation, which I 

discovered on your careers page. With a strong passion for providing exceptional support and a proven 

record of achieving customer satisfaction, I believe I would be a valuable addition to your team. Acme 

Corporation's commitment to innovation and quality aligns perfectly with my professional values, and I 

am eager to contribute to your mission of delivering outstanding service.

In my previous role at Bright Solutions Inc., I successfully managed a high volume of customer inquiries, 

averaging over 100 calls per day while maintaining a customer satisfaction rating of 95%. One specific 

achievement I am proud of is implementing a new call tracking system that reduced response time by 

20%. By analyzing customer feedback, I was able to identify common issues and propose solutions that 

not only improved our processes but also strengthened customer loyalty. Additionally, I trained new team 

members on best practices in customer engagement, ensuring they were equipped with the knowledge 

to uphold our service standards.

I am particularly drawn to this role at Acme Corporation because of your emphasis on building lasting 

customer relationships. I am eager to bring my skills in conflict resolution and effective communication to 

your team. I am confident that my proactive approach and dedication to exceeding customer expectations 

will help Acme continue to thrive in its mission. I would love the opportunity to discuss how my experience 

and passion for customer service can contribute to the ongoing success of Acme Corporation. Thank you 

for considering my application.

Sincerely,

Jessica Thompson


