
Jordan Smith
January 16, 2026

Acme Corporation

RE: Dispatcher

Dear Hiring Manager,

I am excited to apply for the Dispatcher position at Acme Corporation, as advertised on your company’s 

careers page. With a strong background in logistics and a commitment to ensuring efficient and timely 

operations, I believe my skills align perfectly with the requirements of this role. I am particularly drawn 

to Acme's reputation for excellence in the industry and would be thrilled to contribute to your team's 

success.

In my previous role as a Dispatcher at XYZ Logistics, I successfully managed a team of 15 drivers, 

coordinating daily routes and improving delivery efficiency by 25% within six months. By implementing 

a new software system that optimized route planning, I significantly reduced fuel costs and enhanced 

our on-time delivery rate, which increased customer satisfaction scores from 82% to 95%. Additionally, I 

resolved conflicts and emergencies with poise—most notably, I orchestrated a rerouting strategy during 

a major weather event that ensured all critical deliveries were met on time, preserving client trust and 

minimizing disruption.

I am confident that my proactive communication skills and strong ability to prioritize tasks in a high-pres-

sure environment would make me a valuable asset to your team. I am eager to bring my expertise in 

logistics and dispatch operations to Acme Corporation and contribute to the efficiency and excellence 

that your company is known for. I look forward to the opportunity to discuss how my background, skills, 

and enthusiasms align with the goals of your organization. Thank you for considering my application.

Sincerely,

Jordan Smith


