
Jordan Smith
January 16, 2026

Acme Corporation

RE: Entry Level Call Center Agent

Dear Hiring Manager,

I am excited to apply for the Entry Level Call Center Agent position at Acme Corporation, as advertised on 

your careers page. With my strong communication skills and passion for customer service, I am eager to 

contribute to your team's success. Having always admired Acme Corporation's commitment to customer 

satisfaction, I am thrilled about the opportunity to be part of a company that prioritizes its clients' needs.

In my previous role as a customer service intern at a local retail store, I developed my ability to handle cus-

tomer inquiries effectively. I consistently achieved a 95% customer satisfaction score during my tenure, 

which I attribute to my proactive approach in addressing customer concerns and ensuring their needs 

were met. One specific instance involved resolving a complex issue for a frustrated customer, where 

I meticulously followed up until their problem was resolved, showcasing my commitment to providing 

excellent service.

Moreover, I possess strong problem-solving skills that I believe are essential for a call center environ-

ment. During my time volunteering at a community help desk, I managed incoming calls and provided 

assistance to individuals navigating various issues. This role taught me the importance of empathy and 

patience, as I often dealt with distressed callers. By employing active listening and a calm demeanor, I 

was able to de-escalate situations and provide satisfactory resolutions, which further solidified my desire 

to pursue a career in customer service.

I am eager to bring my customer service experience and dedication to Acme Corporation as an Entry 

Level Call Center Agent. I look forward to the possibility of discussing how I can contribute to your team 

and help enhance customer experiences. Thank you for considering my application.

Sincerely,

Jordan Smith


