Jordan Alexander Smith
January 16, 2026

Acme Corporation
RE: Entry Level Claims Adjuster

Dear Hiring Managet,

| am excited to apply for the Entry Level Claims Adjuster position at Acme Corporation, which | discovered
on your careers page. With a strong background in customer service and a keen interest in the insurance
industry, | am eager to contribute to your team and help clients navigate the claims process effectively.

During my time as a customer service representative at XYZ Insurance, | developed several skills that |
believe will be beneficial in this role. One of my key achievements was resolving customer inquiries and
disputes efficiently, which resulted in a 95% customer satisfaction rating over two consecutive quarters.
Additionally, | actively participated in a project aimed at improving team response times to claims in-
quiries, which led to a 20% reduction in average handling times. These experiences have equipped me
with the ability to communicate clearly and empathetically while managing complex situations.

| am particularly drawn to Acme Corporation due to your commitment to providing exceptional service and
support to clients. | am eager to apply my knowledge and skills to assist individuals during challenging
times. | am confident that my attention to detail, analytical abilities, and proactive approach will enable
me to contribute positively to your claims team.

| would appreciate the opportunity to discuss how my background, skills, and enthusiasm for the insur-
ance industry align with the goals of Acme Corporation. Thank you for considering my application; | look
forward to the possibility of speaking with you further.

Sincerely,

Jordan Alexander Smith



