Jordan Taylor
January 16, 2026

Acme Corporation
RE: Entry Level Flight Attendant

Dear Hiring Managet,

I am thrilled to apply for the Entry Level Flight Attendant position at Acme Corporation, which | discov-
ered on your careers page. As someone who has always been passionate about delivering exceptional
customer service and ensuring passenger safety, | believe that my skills and enthusiasm make me a
perfect fit for your team.

In my recent role as a customer service representative at a busy retail outlet, | successfully managed
a high volume of customer interactions while maintaining a positive and welcoming environment. | was
recognized for my ability to resolve complaints effectively, achieving a 95% customer satisfaction rate
during my tenure. Additionally, | volunteered for a leadership role in our customer service training pro-
gram, where | developed new onboarding materials that improved the training process for new hires,
resulting in a 20% reduction in training time.

Moreover, my experience as a volunteer with a local community service organization has equipped me
with strong problem-solving skills and the ability to remain calm under pressure. | regularly facilitated
events for diverse groups, ensuring all participants felt valued and comfortable. This experience has
taught me the importance of cultural sensitivity and adaptability, both of which are crucial in the aviation
industry.

| am eager to bring my strong work ethic and dedication to passenger service to Acme Corporation. |
would appreciate the opportunity to discuss how my background and skills align with the goals of your

team. Thank you for considering my application; | look forward to the possibility of contributing to your
esteemed airline.

Sincerely,

Jordan Taylor



