
Jordan A. Mitchell
January 16, 2026

Acme Corporation

RE: Freelance To Full Time 911 Dispatcher

Dear Hiring Manager,

I am excited to apply for the Freelance To Full Time 911 Dispatcher position at Acme Corporation, as 

advertised on your company website. With a strong background in emergency response and a commit-

ment to serving the community, I am eager to transition from freelance work into a full-time role with your 

esteemed organization.

In my previous freelance position, I successfully managed high-stress emergency calls, consistently 

demonstrating my ability to assess situations quickly and accurately. For example, during one critical 

incident, I coordinated with multiple first responders to ensure the safe and timely arrival of emergency 

services to a multi-vehicle accident on a busy highway. My ability to remain calm under pressure and 

provide clear instructions led to a 20% reduction in response time, highlighting my effectiveness in facil-

itating communication between various emergency units.

Additionally, I implemented a new reporting system that enhanced the accuracy of incident documen-

tation, which was recognized by my supervisors for improving operational efficiency. This proactive ap-

proach not only streamlined the workflow for dispatchers but also ensured that vital information was 

readily available to field units, thereby increasing their effectiveness during emergencies. I am passionate 

about leveraging my skills to make a tangible impact on community safety.

I am very interested in the opportunity to contribute to Acme Corporation's mission and would love the 

chance to discuss how my background, skills, and enthusiasms align with the needs of your team. Thank 

you for considering my application for the Freelance To Full Time 911 Dispatcher position. I look forward 

to the possibility of discussing my candidacy further.

Sincerely,

Jordan A. Mitchell


