
Jordan Taylor
January 16, 2026

Acme Corporation

RE: Freelance To Full Time Call Center Agent

Dear Hiring Manager,

I am excited to apply for the Freelance To Full Time Call Center Agent position at Acme Corporation, 

which I discovered on your careers page. With a proven track record in customer service and a strong 

commitment to enhancing customer satisfaction, I believe I would be a valuable addition to your team. 

My flexible freelance experience has equipped me with the skills needed to excel in a full-time role while 

maintaining a high level of professionalism and accountability.

During my freelance career, I successfully managed a diverse range of client needs, consistently achiev-

ing high customer satisfaction ratings. For instance, while working with XYZ Services, I handled over 150 

calls daily, resolving inquiries and complaints with a 95% first-contact resolution rate. This experience 

honed my ability to communicate effectively under pressure and adapt my approach to various customer 

personalities, ensuring a positive experience for each client.

Additionally, I implemented a new follow-up protocol that reduced customer response times by 30%. This 

initiative not only improved overall efficiency but also contributed to a 20% increase in repeat customer 

engagements within three months. I am passionate about leveraging my skills to contribute to Acme 

Corporation’s commitment to exceptional customer service and am eager to bring this proactive mindset 

to your team.

I am enthusiastic about the opportunity to discuss how my experience and skills align with the needs 

of Acme Corporation. Thank you for considering my application; I look forward to the possibility of con-

tributing to your esteemed company.

Sincerely,

Jordan Taylor


