Jordan Thompson
January 16, 2026

Acme Corporation
RE: Freelance To Full Time Servicenow Developer

Dear Hiring Managet,

| am excited to apply for the Freelance To Full Time Servicenow Developer position at Acme Corporation,
as advertised on LinkedIn. With over five years of experience in ServiceNow development and a proven
track record of delivering high-quality solutions, | am eager to bring my skills to your innovative team and
contribute to your ongoing success.

In my recent role as a freelance ServiceNow developer, | successfully implemented a custom IT Ser-
vice Management solution for a mid-sized tech company, which resulted in a 40% reduction in inci-
dent resolution time. By leveraging advanced scripting techniques and ServiceNow best practices, | was
able to streamline their workflow processes and enhance user satisfaction. Additionally, | led a project
to integrate ServiceNow with third-party applications, which improved data accuracy and accessibility,
ultimately driving operational efficiency.

| am particularly drawn to Acme Corporation’s commitment to leveraging technology for business trans-
formation, and | am eager to contribute my expertise in ServiceNow to further enhance your service
offerings. | would love the opportunity to discuss how my background, skills, and accomplishments align
with the goals of your team. Thank you for considering my application, and I look forward to the possibility
of discussing this exciting opportunity with you.

Sincerely,

Jordan Thompson



