Jordan A. Mitchell

January 16, 2026

Acme Corporation
RE: Freelance To Full Time Ux Researcher

Dear Hiring Managet,

| am excited to apply for the Freelance To Full Time UX Researcher position at Acme Corporation, which |
discovered on LinkedIn. With a robust background in user experience research and a passion for creating
intuitive interfaces, | am eager to contribute to your team and help shape products that resonate with
users.

In my recent freelance project with a leading e-commerce platform, | conducted extensive user interviews
and usability tests that led to a 25% increase in conversion rates after implementing my findings. By
employing both qualitative and quantitative research methods, | was able to identify key pain points in
the user journey, which directly informed design recommendations that improved overall user satisfac-
tion. Additionally, | collaborated with cross-functional teams to develop a comprehensive user persona
framework that enhanced the product development process, ensuring user needs were at the forefront
of design decisions.

I thrive in dynamic environments where | can leverage my research skills to uncover insights and drive de-
sign. | am particularly drawn to Acme Corporation's commitment to user-centered design and innovation,
and | believe my background aligns well with your mission. | would love the opportunity to discuss how
my experience and vision can contribute to the ongoing success of your team. Thank you for considering
my application; | look forward to the possibility of working together.

Sincerely,

Jordan A. Mitchell



