Jordan A.Thompson
January 16, 2026

Acme Corporation
RE: Loan Officer

Dear Hiring Managet,

| am excited to apply for the Loan Officer position at Acme Corporation, which | discovered on your com-
pany’s careers page. With a strong background in finance and customer service, | am eager to contribute
my expertise to your team and help clients achieve their financial goals.

In my previous role at ABC Financial Services, | successfully managed a portfolio of over 200 clients,
guiding them through the loan application process from start to finish. | consistently exceeded monthly
loan origination targets by 20%, thanks to my ability to build strong relationships and understand each
client's unique needs. For example, | implemented a streamlined communication process that reduced
application processing time by 30%, significantly improving customer satisfaction and retention rates.

Additionally, 1 led a financial literacy workshop program that educated first-time homebuyers about the
mortgage process. This initiative not only increased our loan applications from this demographic by 25%
but also fostered a sense of community engagement and trust in our services. | believe that my proactive
approach and commitment to client success align closely with Acme Corporation's mission to provide
accessible financing solutions.

| would love the opportunity to discuss how my experience can enhance your team at Acme Corporation.
Thank you for considering my application. | look forward to the possibility of contributing to your esteemed
company.

Sincerely,

Jordan A. Thompson



