Jordan T. Collins
January 16, 2026

Acme Corporation
RE: Locksmith

Dear Hiring Managet,

I am writing to express my enthusiasm for the Locksmith position at Acme Corporation, which | found
listed on your company website. With a strong background in security systems and a passion for providing
top-notch service, | am excited about the opportunity to contribute to your team and help maintain the
safety and security of your clients’ properties.

In my previous role at Secure Solutions, | successfully increased client satisfaction by 30% over a span
of six months by implementing a new customer feedback system. This not only helped us refine our lock-
smithing services but also enhanced our response time to client requests. Additionally, | have extensive
experience in both residential and commercial lock installation, repair, and maintenance. For example, |
led a project to upgrade the locking systems for a local business, which involved replacing outdated lock
mechanisms with high-security models, resulting in a noticeable reduction in break-ins.

I am particularly proud of my ability to quickly diagnose lock issues and provide efficient solutions, which
has earned me a reputation for reliability and excellence among my clients. | am eager to bring my tech-
nical skills and customer-focused approach to Acme Corporation and to contribute to the high standards
of service you are known for. | would love the opportunity to discuss how my experience and vision align
with the goals of your team.

Thank you for considering my application. | look forward to the possibility of discussing my candidacy in
further detail and exploring how | can make a positive impact at Acme Corporation.

Sincerely,

Jordan T. Collins



