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Acme Corporation

RE: Mediator

Dear Hiring Manager,

I am writing to express my enthusiastic interest in the Mediator position at Acme Corporation, which I 

discovered on your careers page. With a strong background in conflict resolution and negotiation, coupled 

with a passion for fostering collaborative environments, I am excited about the opportunity to contribute 

to your team and assist in resolving disputes effectively within your organization.

In my previous role as a Conflict Resolution Specialist at Greenfield Associates, I successfully mediated 

over 150 disputes between various stakeholders, resulting in a 95% satisfaction rate from all parties 

involved. One notable case involved facilitating negotiations between two departments that had conflict-

ing goals impacting project timelines. By employing active listening techniques and encouraging open 

dialogue, I was able to lead both teams to a mutually beneficial agreement that not only met project 

deadlines but also improved interdepartmental communication. Additionally, I developed and implement-

ed training workshops on conflict management for staff, which decreased internal disputes by 30% within 

six months.

I am particularly drawn to Acme Corporation's commitment to innovation and teamwork. I believe that my 

proven track record in mediation and my ability to cultivate positive relationships can significantly con-

tribute to your organization's goals. I am eager to bring my expertise in negotiation and conflict resolution 

to your team and help foster a harmonious workplace environment.

I would be grateful for the opportunity to discuss how my background, skills, and enthusiasms align with 

the needs of Acme Corporation. Thank you for considering my application; I look forward to the possibility 

of contributing to your esteemed organization.

Sincerely,

Jordan M. Thompson


