Jordan Taylor
January 16, 2026

Acme Corporation
RE: No Experience Claims Adjuster

Dear Hiring Managet,

| am excited to apply for the No Experience Claims Adjuster position at Acme Corporation, as advertised
on your careers page. With a strong desire to launch my career in the insurance industry, | am particularly
drawn to Acme Corporation's commitment to integrity and customer service excellence. | believe my
background in customer support and analytical problem-solving makes me a strong fit for this role, even
as | embark on my journey in claims adjusting.

During my time as a customer service representative at XYZ Services, | developed valuable skills in con-
flict resolution and communication. | successfully managed a high volume of customer inquiries, where |
consistently achieved a 95% customer satisfaction rating over six months. This experience taught me the
importance of listening to clients' needs and providing timely solutions, skills that | believe are essential
for a Claims Adjuster in managing claims and assisting policyholders effectively. Additionally, | complet-
ed a comprehensive course in insurance fundamentals, which provided me with a solid foundation in
insurance policies, coverage types, and the claims process.

| am particularly excited about the prospect of working with Acme Corporation, where | can apply my
skills and enthusiasm for helping others. | am eager to learn from experienced professionals in the field
and to contribute my proactive approach to customer support. | am confident that my ability to analyze
situations, coupled with my dedication to delivering high-quality service, will allow me to effectively assist
clients as a Claims Adjuster.

Thank you for considering my application. | would welcome the opportunity to discuss how my back-
ground and skills align with the needs of your team and how | can contribute to the success of Acme
Corporation. | look forward to the possibility of speaking with you soon.

Sincerely,

Jordan Taylor



