Jordan Taylor
January 16, 2026

Acme Corporation
RE: No Experience Personal Banker

Dear Hiring Managet,

I am writing to express my enthusiasm for the No Experience Personal Banker position at Acme Cor-
poration, as advertised on your careers page. | am excited about the opportunity to begin my career
in banking at a respected institution where | can contribute to the financial well-being of clients and
strengthen my skills in customer service and financial solutions.

Although | am new to the banking industry, my background in customer service has equipped me with
valuable skills that are directly applicable to the Personal Banker role. In my previous position at a retail
store, | was recognized as Employee of the Month for my commitment to providing exceptional customer
experiences. | successfully resolved customer inquiries and complaints, achieving a 95% satisfaction
rating in post-interaction surveys. This experience taught me the importance of active listening and em-
pathetic communication, which | believe are essential in building trust with clients and helping them meet
their financial goals.

Furthermore, | have a keen interest in financial literacy and have taken the initiative to educate myself on
basic banking principles and personal finance management. | volunteered at a local community center to
host workshops on budgeting and saving, helping participants better understand their financial options.
This experience not only deepened my knowledge of financial products but also reinforced my passion
for helping individuals navigate their financial journeys.

| am eager to bring my strong customer service skills and my enthusiasm for finance to Acme Corporation.
| would appreciate the opportunity to discuss how my background and skills can contribute to your team.
Thank you for considering my application; | look forward to the possibility of speaking with you soon.

Sincerely,

Jordan Taylor



