
Jordan Thompson
January 16, 2026

Acme Corporation

RE: No Experience Tsa Agent

Dear Hiring Manager,

Dear Hiring Manager,

I am writing to express my enthusiasm for the No Experience TSA Agent position at Acme Corporation, 

as advertised on your careers page. This opportunity excites me because I am eager to contribute to the 

safety and security of travelers while also developing my skills in an environment that values dedication 

and integrity.

Although I am new to the TSA role, my background in customer service has equipped me with valuable 

skills that align well with the responsibilities of a TSA Agent. For instance, while working at a busy retail 

environment, I consistently managed challenging situations involving customer concerns, ensuring quick 

resolutions that led to a 15% increase in customer satisfaction ratings during my tenure. This experience 

honed my ability to remain calm under pressure and work collaboratively with team members, both of 

which are essential for ensuring a smooth security process at an airport.

In addition, I participated in volunteer work with a local community organization, where I organized events 

that required meticulous attention to detail and coordination of safety protocols. This experience not only 

heightened my awareness of security issues but also reinforced the importance of clear communication 

among team members and the public. I am confident that these skills will enable me to effectively carry 

out the responsibilities of a TSA Agent, contributing positively to the airport’s operational success.

I am very interested in the opportunity to further discuss how my skills and background can contribute 

to the safety and efficiency of your team. Thank you for considering my application, and I look forward to 

the possibility of discussing my candidacy with you.

Sincerely,

Jordan Thompson


