Jordan A. Mitchell

January 16, 2026

Acme Corporation
RE: Promotion Cable Technician

Dear Hiring Managet,

| am excited to apply for the Promotion Cable Technician position at Acme Corporation as advertised on
your careers page. With a passion for technology and a commitment to delivering exceptional service, |
am eager to contribute my skills and experience to your esteemed team. Having worked in the telecom-
munications industry for over five years, | am well-prepared to tackle the challenges and responsibilities
of this role.

In my previous position at Tech Connect, | successfully led a team project to upgrade our cable instal-
lation processes, resulting in a 30% increase in operational efficiency. By implementing a new sched-
uling system and training team members on best practices, we not only improved productivity but also
enhanced customer satisfaction ratings by 25%. Additionally, | played a crucial role in resolving network
issues during a critical service outage, coordinating repairs that restored service to over 1,000 customers
within hours. This experience honed my ability to work under pressure and reinforced my dedication to
providing reliable service.

| am particularly drawn to Acme Corporation because of its reputation for innovation and customer-cen-
tric approach. | am confident that my technical knowledge, combined with my proactive problem-solving
skills, would make me a valuable asset to your team. | look forward to the opportunity to discuss how my

background, skills, and enthusiasms align with the goals of Acme Corporation.

Thank you for considering my application. | am eager to discuss my candidacy further and explore how
| can contribute to the continued success of Acme Corporation as a Promotion Cable Technician.

Sincerely,

Jordan A. Mitchell



