Jordan Taylor
January 16, 2026

Acme Corporation
RE: Promotion Call Center Agent

Dear Hiring Managet,

| am excited to apply for the Promotion Call Center Agent position at Acme Corporation, as advertised on
your careers page. With a proven track record in customer service and a passion for promoting products
that enhance customer satisfaction, | am eager to bring my skills to your dynamic team. | have been
following Acme Corporation's innovative approach to customer engagement, and | am impressed by
your commitment to excellence in service delivery.

In my previous role as a Call Center Representative, | successfully implemented a new upselling strat-
egy that increased product promotion success rates by 25% over a six-month period. By leveraging my
in-depth knowledge of our product line and using data-driven insights, | was able to tailor my approach
to each customer, resulting in higher customer satisfaction and repeat business. Additionally, | received
the 'Employee of the Month' award twice in recognition of my exceptional performance and dedication to
fostering positive customer relationships.

Furthermore, | have consistently exceeded my performance metrics, achieving a 95% customer satis-
faction rating and maintaining an average call handling time that was 15% below the target. My ability
to effectively communicate and resolve customer inquiries not only contributed to my individual success
but also positively impacted team performance. | am excited about the possibility of applying these skills
to the Promotion Call Center Agent role at Acme Corporation.

I am looking forward to the opportunity to discuss how my unique experiences and proactive approach
can contribute to the success of your team. Thank you for considering my application; | am eager to bring
my expertise in customer promotion and service excellence to Acme Corporation.

Sincerely,

Jordan Taylor



