
Jordan A. Thompson
January 16, 2026

Acme Corporation

RE: Promotion Collections Specialist

Dear Hiring Manager,

I am excited to apply for the Promotion Collections Specialist position at Acme Corporation, which I 

discovered on LinkedIn. With a strong background in collections and customer relations, I am eager to 

contribute my expertise to enhance your promotional collection efforts and support your team in achieving 

outstanding results.

In my previous role as a Collections Specialist at XYZ Financial Services, I successfully reduced over-

due accounts by 30% within a year by implementing a targeted communication strategy that prioritized 

high-risk accounts. By analyzing payment patterns and utilizing customer segmentation, I increased re-

covery rates and improved overall cash flow. Additionally, I led a team project that streamlined our col-

lection processes, resulting in a 25% increase in efficiency and significantly improving client satisfaction 

scores. My ability to foster positive relationships while maintaining a focus on collections has been a key 

factor in my success.

I am particularly drawn to the Promotion Collections Specialist role at Acme Corporation due to your 

commitment to innovation and customer service excellence. I believe my proactive approach and analyt-

ical mindset align well with your goals, and I am eager to bring my skills in data analysis and relationship 

management to your esteemed organization. I would love the opportunity to further discuss how my 

experience can contribute to the ongoing success of Acme Corporation. Thank you for considering my 

application.

Sincerely,

Jordan A. Thompson


