
Jordan Taylor
January 16, 2026

Acme Corporation

RE: Promotion Concierge

Dear Hiring Manager,

I am excited to apply for the Promotion Concierge position at Acme Corporation, as advertised on your 

careers page. With a proven track record in customer service and promotional event coordination, I am 

eager to bring my skills to a company known for its innovation and commitment to excellence.

In my previous role as a Customer Experience Specialist at XYZ Events, I successfully managed over 

50 promotional events that increased customer engagement by 30% within six months. I worked closely 

with marketing teams to design and implement creative promotions that aligned with our brand strategy. 

One highlight was the "Summer Splash" event, where I coordinated with local vendors to create a unique 

experience that not only attracted 1,500 attendees but also generated a 25% rise in social media men-

tions. My ability to multitask and manage logistics ensured that events were executed flawlessly, leading 

to heightened customer satisfaction.

Additionally, I was recognized for my initiative in developing a customer feedback system that improved 

our service offerings based on direct input, resulting in a 15% increase in repeat customers. This experi-

ence has equipped me with the insight needed to foster customer relationships and to ensure that every 

promotional effort resonates with the target audience. I am particularly impressed by Acme Corporation's 

focus on community engagement and would love the opportunity to contribute to your team by enhancing 

customer experiences through tailored promotions.

I am enthusiastic about the possibility of discussing how my background, skills, and enthusiasms align 

with the goals of Acme Corporation. Thank you for considering my application; I look forward to the 

opportunity to speak with you further.

Sincerely,

Jordan Taylor


