Jordan Smith
January 16, 2026

Acme Corporation
RE: Promotion Customer Success Manager

Dear Hiring Managet,

I am excited to apply for the Promotion Customer Success Manager position at Acme Corporation, which
| discovered on LinkedIn. With a solid background in customer success and a passion for driving pro-
motional strategies that enhance client satisfaction, | am eager to bring my expertise to your esteemed
team.

In my previous role at XYZ Solutions, | successfully led a team that increased customer retention rates
by 25% within a year through the implementation of targeted promotional campaigns. By leveraging data
analytics, | identified key customer segments and tailored our promotional offers, resulting in a significant
uplift in engagement and sales. Additionally, | spearheaded a customer feedback initiative that not only
improved our promotional offerings but also enhanced overall customer satisfaction scores by 30% within
six months.

At ABC Technologies, | collaborated with the marketing department to launch a new promotional strat-
egy for a flagship product, which included personalized communication and exclusive offers for existing
clients. This initiative resulted in a 40% increase in upsell opportunities and strengthened long-term
relationships with our customers. My ability to align customer needs with promotional strategies has
consistently driven business growth and client loyalty, making me an ideal candidate for this role.

| am enthusiastic about the possibility of contributing to Acme Corporation's continued success and would
welcome the opportunity to discuss how my experience aligns with your needs. Thank you for considering
my application; | look forward to the possibility of discussing this exciting opportunity further.

Sincerely,

Jordan Smith



