Jordan Alexander Smith
January 16, 2026

Acme Corporation
RE: Promotion Hotel Manager

Dear Hiring Managet,

| am excited to apply for the Promotion Hotel Manager position at Acme Corporation, as advertised on
your careers page. With over eight years of experience in the hospitality industry, | am eager to bring
my skills in operations management and customer engagement to your esteemed organization. | have
long admired Acme Corporation's commitment to providing exceptional guest experiences and would be
thrilled to contribute to your team.

In my previous role as Assistant Hotel Manager at Golden Oak Resort, | successfully implemented a
new promotional strategy that increased our direct bookings by 30% within the first quarter. By identifying
target demographics and leveraging digital marketing tools, | was able to enhance our brand visibility and
significantly boost revenue. Additionally, | led a team that revamped our loyalty program, which not only
resulted in a 25% increase in repeat guests but also garnered positive feedback in our guest satisfaction
surveys.

| am particularly proud of my experience in training and developing staff to align with promotional goals.
At Lakeside Inn, | spearheaded a comprehensive training program that empowered our team members to
deliver tailored guest experiences during promotional events, which led to a 40% increase in attendance
and engagement. | believe that nurturing a motivated team is essential to driving successful promotions
and ensuring guest satisfaction.

I am truly passionate about the hospitality industry and would welcome the opportunity to discuss how
my background and skills can align with the goals of Acme Corporation. Thank you for considering my

application for the Promotion Hotel Manager position. | look forward to the possibility of contributing to
your esteemed brand and am excited to provide further insights into my experiences.

Sincerely,

Jordan Alexander Smith



