Jordan M. Thompson
January 16, 2026

Acme Corporation
RE: Promotion Systems Administrator

Dear Hiring Managet,

| am writing to express my enthusiasm for the Promotion Systems Administrator position at Acme Corpo-
ration, which | discovered on LinkedIn. With a robust background in systems administration and a keen
interest in promotion management, | am excited about the opportunity to contribute to your team and
help streamline processes that enhance user engagement and drive sales growth.

In my previous role at Tech Solutions Inc., | successfully managed a complex promotion system that
resulted in a 30% increase in customer engagement over six months. By implementing a new tracking
mechanism and optimizing promotional workflows, | was able to identify key areas for improvement,
which not only enhanced user experience but also reduced operational costs by 15%. Additionally, | led
a cross-departmental initiative that integrated our marketing and IT teams, resulting in a more cohesive
strategy for promotional campaigns, which increased our customer retention rate by 20% during my
tenure.

| am particularly drawn to this position at Acme Corporation because of your commitment to innovation
and excellence in customer service. | believe my technical skills combined with my strategic approach to
promotion management would make me a valuable asset to your team. | am eager to bring my expertise
in systems analysis and process optimization to help Acme Corporation achieve its promotion goals.

I would love the opportunity to discuss how my skills and experiences align with the needs of your team.
Thank you for considering my application, and | look forward to the possibility of contributing to Acme
Corporation's success.

Sincerely,

Jordan M. Thompson



