Jordan Smith
January 16, 2026

Acme Corporation
RE: Promotion Telecommunications Technician

Dear Hiring Managet,

| am excited to apply for the Promotion Telecommunications Technician position at Acme Corporation, as
advertised on your careers page. With my extensive background in telecommunications and my passion
for providing outstanding customer service, | am eager to contribute to your team and help elevate Acme's
reputation as a leader in the industry.

In my previous role as a Telecommunications Technician at Global Networks, | successfully led a project
to upgrade our fiber optic network, which improved data transmission speeds by 35% and reduced
downtime by 20%. This initiative not only enhanced our service offerings but also resulted in a 15%
increase in customer satisfaction ratings. Additionally, | implemented a training program for new techni-
cians, focusing on troubleshooting techniques and equipment handling, which resulted in a significant
reduction in service errors and increased efficiency in our operations. My hands-on experience with var-
ious telecommunications systems, coupled with my leadership skills, positions me well for the Promotion
Telecommunications Technician role.

| am particularly impressed by Acme Corporation's commitment to innovation and customer service,
and | am enthusiastic about the opportunity to bring my expertise in telecommunications to your team. |

would love to discuss how my background, skills, and passion align with the goals of Acme. Thank you
for considering my application; | look forward to the opportunity to speak with you further.

Sincerely,

Jordan Smith



