Jordan Avery Smith

January 16, 2026

Acme Corporation
RE: Promotion Tsa Agent

Dear Hiring Managet,

| am excited to apply for the Promotion Tsa Agent position at Acme Corporation, as advertised on your
careers page. With a strong background in customer service and a passion for enhancing traveler ex-
periences, | believe | can contribute positively to your team. Your commitment to excellence in airport
security and customer engagement resonates with my professional values, and | am eager to be a part
of such a dedicated organization.

In my previous role as a Tsa Agent at City Airport, | successfully implemented a new customer feedback
system that led to a 25% increase in positive traveler reviews over six months. By actively engaging with
passengers and addressing their concerns promptly, | cultivated a more welcoming environment which
not only improved passenger satisfaction but also streamlined our security processes. Additionally, | was
part of a team that designed and executed training sessions for new hires, focusing on the importance
of effective communication and customer service, which improved their onboarding experience and re-
duced training time by 15%.

| am particularly drawn to the Promotion Tsa Agent role because it combines my expertise in operational
efficiency with my commitment to enhancing passenger interactions. | am enthusiastic about the oppor-
tunity to collaborate with your team to further develop innovative strategies that promote both security
and customer satisfaction. | would love the chance to discuss how my skills and experiences can align
with the goals of Acme Corporation.

Thank you for considering my application. | look forward to the possibility of discussing this exciting
opportunity with you in more detail.

Sincerely,

Jordan Avery Smith



