Jessica L.Thompson
January 16, 2026

Acme Corporation
RE: Promotion Ux Researcher

Dear Hiring Managet,

| am excited to apply for the Promotion UX Researcher position at Acme Corporation, which | discov-
ered on your careers page. With my strong background in user experience research and a passion for
enhancing product usability, | am eager to contribute to your team and help shape innovative marketing
strategies that resonate with users.

In my previous role at Techinnovate, | successfully led a comprehensive user research study aimed at
optimizing our promotional campaigns. By employing a combination of qualitative and quantitative meth-
ods, | gathered actionable insights that resulted in a 25% increase in user engagement for our product
launches. Additionally, | developed a series of user personas based on extensive user interviews, which
informed our marketing team's strategies and significantly improved our targeting efforts, leading to a
15% increase in conversion rates.

Furthermore, | collaborated closely with cross-functional teams to conduct usability testing on promo-
tional content, identifying key areas for improvement that enhanced user satisfaction and retention. My
ability to synthesize user feedback into clear, strategic recommendations has been instrumental in dri-
ving product enhancements and ensuring alignment with user needs. | am confident that my skills in
user research and data analysis will allow me to effectively contribute to the innovative projects at Acme
Corporation.

I look forward to the opportunity to discuss how my experience and passion for user-centered design can
contribute to the continued success of Acme Corporation. Thank you for considering my application; |
hope to speak with you soon.

Sincerely,

Jessica L. Thompson



