Jordan Smith
January 16, 2026

Acme Corporation
RE: Quality Engineer

Dear Hiring Managet,

| am excited to apply for the Quality Engineer position at Acme Corporation, as advertised on your
careers page. With a strong background in quality assurance and process improvement, | am eager to
contribute to your team and help enhance the quality standards that Acme is known for. Your commitment
to innovation and excellence resonates with my professional values, making this opportunity particularly
appealing to me.

In my previous role at Tech Innovations, | led a cross-functional team that implemented a new qual-
ity management system which resulted in a 30% reduction in product defects over six months. This
achievement was driven by my detailed analysis of production processes and collaboration with both
the engineering and manufacturing teams to refine workflows. Additionally, | spearheaded a root cause
analysis initiative that identified key failure points, leading to the development of a corrective action plan
that improved product reliability, ultimately increasing customer satisfaction ratings by 15%.

| am also proud of my role in developing training programs for the quality control team, which enhanced
our inspection protocols and increased the team's efficiency by 25%. By focusing on continuous im-
provement and fostering a culture of quality, | was able to ensure that our products consistently met and
exceeded industry standards. | am excited about the possibility of bringing this same commitment to
guality and process enhancement to Acme Corporation.

| would welcome the opportunity to discuss how my skills and experiences align with the goals of Acme
Corporation. Thank you for considering my application, and | look forward to the possibility of contributing
to your team.

Sincerely,

Jordan Smith



