Jordan Taylor
January 16, 2026

Acme Corporation
RE: Relocation Bank Teller

Dear Hiring Managet,

| am excited to apply for the Relocation Bank Teller position at Acme Corporation, which | discovered on
your careers page. With my extensive experience in customer service and banking operations, | am eager
to contribute to your team and help your clients navigate their financial needs during relocation. | have
always admired Acme Corporation's commitment to exceptional service and community engagement,
making this opportunity particularly appealing to me.

In my previous role as a Bank Teller at XYZ Bank, | consistently exceeded performance metrics by 20%,
thanks to my dedication to understanding customer needs and providing tailored solutions. One notable
achievement was assisting a family relocating to our community by guiding them through the mortgage
process, which involved coordinating with multiple departments to ensure a smooth transition. This ex-
perience not only deepened my knowledge of relocation services but also reinforced my ability to build
lasting relationships with clients by delivering personalized support.

Additionally, | played a key role in implementing a new training program for new hires, focusing on cus-
tomer engagement techniques and compliance procedures. This initiative resulted in a 30% reduction
in onboarding time and improved overall customer satisfaction scores across our branch. | believe this
blend of operational knowledge and client-focused service aligns perfectly with the expectations of the
Relocation Bank Teller position at Acme Corporation.

| am looking forward to the opportunity to discuss how my skills and experiences can contribute to the
success of your team. Thank you for considering my application. | hope to speak with you soon to explore
this exciting opportunity further.

Sincerely,

Jordan Taylor



