Jordan Smith
January 16, 2026

Acme Corporation
RE: Relocation Call Center Agent

Dear Hiring Managet,

| am writing to express my enthusiasm for the Relocation Call Center Agent position at Acme Corporation,
which | discovered on your careers page. With a solid background in customer service and a passion for
helping individuals navigate their relocation processes, | am excited about the opportunity to contribute
to your team and support clients during this significant transition in their lives.

In my previous role as a Customer Service Representative at XYZ Solutions, | successfully managed
a high volume of inquiries related to relocation services, handling over 100 calls per day. My ability to
empathize with clients and provide tailored solutions led to a 30% increase in customer satisfaction
ratings during my tenure. Additionally, | spearheaded a project to streamline the relocation information
process, which reduced client onboarding time by 20%, demonstrating my commitment to efficiency and
client care. | also have extensive experience in utilizing CRM software to track customer interactions
and ensure follow-up on outstanding issues, which is crucial in maintaining strong relationships in a call
center environment.

| am eager to bring my expertise in customer relations and problem-solving to Acme Corporation and
contribute to the positive experiences of your clients. | am looking forward to the possibility of discussing

how my skills and achievements align with the goals of your team. Thank you for considering my appli-
cation; | hope to speak with you soon.

Sincerely,

Jordan Smith



