Jordan Taylor
January 16, 2026

Acme Corporation
RE: Relocation Customer Service Representative

Dear Hiring Managet,

I am writing to express my enthusiasm for the Relocation Customer Service Representative position at
Acme Corporation, which | discovered on your careers page. As a dedicated customer service profes-
sional with over five years of experience in the relocation industry, | am excited about the opportunity to
contribute to your team and help clients navigate their relocation journeys with ease and satisfaction.

In my previous role at MoveRight Solutions, | successfully managed a portfolio of over 100 clients, en-
suring seamless relocation processes while achieving a 95% customer satisfaction rating. | spearhead-
ed a project that streamlined communication between clients and service providers, resulting in a 20%
reduction in service delivery times. Additionally, | developed a comprehensive training manual for new
hires that highlighted best practices in customer engagement and conflict resolution, which has since
improved team performance and customer retention rates significantly.

| am particularly drawn to Acme Corporation because of your commitment to providing exceptional client
experiences and innovative relocation solutions. | believe my expertise in building strong client relation-
ships, along with my proactive approach to problem-solving, will allow me to make a positive impact
on your team. | would love the chance to discuss how my background, skills, and passion for customer
service align with your company’s goals.

Thank you for considering my application. | look forward to the opportunity to discuss my candidacy
further and explore how | can contribute to the success of Acme Corporation as a Relocation Customer
Service Representative.

Sincerely,

Jordan Taylor



