Jordan Smith
January 16, 2026

Acme Corporation
RE: Relocation Customer Success Manager

Dear Hiring Managet,
Dear Hiring Managet,

| am excited to apply for the Relocation Customer Success Manager position at Acme Corporation, which
| discovered on LinkedIn. With a strong passion for enhancing client experiences and a proven track
record in relocation services, | am eager to contribute my expertise to your team and support your clients
in their transitions.

In my previous role at Global Relocation Services, | successfully managed the on-boarding process for
over 150 corporate clients, leading to a 95% satisfaction rate as measured by post-relocation surveys. |
spearheaded the implementation of a personalized support system that paired each relocating employee
with a dedicated coordinator, resulting in a 30% increase in engagement during the relocation process.
Additionally, | developed a comprehensive training program for new hires, which reduced onboarding
time by 20%, ensuring that our team delivered consistent and high-quality service to our clients.

Furthermore, | collaborated closely with cross-functional teams to streamline communication and ensure
alignment on client needs, which led to a significant reduction in service response times by 25%. My
proactive approach to problem-solving and ability to foster strong relationships with clients have consis-
tently allowed me to enhance service delivery and contribute to overall company success.

| am genuinely interested in discussing how my background and skills align with the goals of Acme
Corporation. Thank you for considering my application. | look forward to the opportunity to speak with

you further about how | can contribute to your team and help make relocations as seamless as possible
for your clients.

Sincerely,

Jordan Smith



