Jordan Avery Thompson
January 16, 2026

Acme Corporation
RE: Relocation Customer Support Specialist

Dear Hiring Managet,

I am thrilled to apply for the Relocation Customer Support Specialist position at Acme Corporation as
advertised on LinkedIn. With a strong background in customer service and a specialized focus on relo-
cation support, | am excited about the opportunity to contribute to your team and help clients navigate
their relocation journeys with ease and satisfaction.

In my previous role at Global Moves Inc., | successfully managed the relocation process for over 150
clients, ensuring a seamless transition from their previous locations to their new homes. One of my key
achievements was developing a comprehensive relocation guide that reduced onboarding time for new
clients by 30%, allowing them to acclimate more quickly and feel supported throughout the process.
Additionally, | implemented a feedback system that led to a 25% increase in customer satisfaction scores,
demonstrating my commitment to continuous improvement and client-centered service.

Furthermore, my experience working in diverse environments has equipped me with the skills to handle
complex issues with empathy and efficiency. For instance, | collaborated with various departments to
streamline communication between clients and service providers, resulting in a 40% decrease in re-
sponse time for inquiries related to relocation logistics. | believe that this proactive approach not only
enhances customer experience but also fosters long-term relationships founded on trust and reliability.

| am eager to bring my expertise in customer support and my passion for helping others to Acme Cor-
poration. | look forward to the possibility of discussing how my background, skills, and enthusiasms align
with the goals of your team. Thank you for considering my application.

Sincerely,

Jordan Avery Thompson



