Jordan Michaelson
January 16, 2026

Acme Corporation
RE: Relocation Locksmith

Dear Hiring Managet,

| am excited to apply for the Relocation Locksmith position at Acme Corporation, as advertised on your
company website. With a strong background in lock installation, repair, and security systems, | am eager
to bring my expertise to your team and help facilitate smooth transitions for your clients. My passion for
customer service and problem-solving has driven my career in locksmithing, and | believe this role aligns
perfectly with my skills and career goals.

In my previous position at SecureMove Solutions, | successfully managed the relocation needs of over
200 clients in a single year, demonstrating my ability to work efficiently under pressure. | implemented
a streamlined process for assessing and addressing each client’s unique security requirements during
their move, resulting in a 25% increase in customer satisfaction ratings. Moreover, | was recognized for
my proficiency in rekeying locks and upgrading existing systems to meet the latest security standards,
which enhanced the safety of our clients' new locations.

Additionally, | led a training initiative for new locksmiths that focused on customer interaction and tech-
nical skills, which not only improved team performance but also reduced response time for service calls
by 30%. My commitment to continuous improvement and dedication to client satisfaction has been a
cornerstone of my career, and | am excited about the possibility of contributing these strengths to Acme
Corporation.

| would love the opportunity to discuss how my skills and experiences align with the needs of your team.
Thank you for considering my application; | look forward to the possibility of contributing to Acme Cor-
poration's reputation for excellence in relocation locksmith services.

Sincerely,

Jordan Michaelson



