Jordan Smith
January 16, 2026

Acme Corporation
RE: Relocation Servicenow Developer

Dear Hiring Managet,

| am writing to express my interest in the Relocation Servicenow Developer position at Acme Corpora-
tion, as advertised on LinkedIn. With a solid background in ServiceNow development and a keen focus
on relocation management systems, | am excited about the opportunity to contribute to your team and
enhance the relocation processes for your clients.

In my previous role at TechSolutions Inc., | successfully led a project to implement a custom ServiceNow
module that streamlined the relocation process for over 300 employees. This initiative reduced process-
ing time by 40%, while increasing user satisfaction scores by 25%. Moreover, | collaborated closely
with cross-functional teams to integrate third-party relocation services into the platform, resulting in a
seamless experience for end-users and a 30% increase in client engagement. My technical expertise,
combined with my commitment to user-centered design, allows me to create solutions that are both
effective and user-friendly.

Additionally, | played a pivotal role in training and mentoring junior developers within my team. By cre-
ating comprehensive documentation and conducting hands-on workshops, | empowered my colleagues
to enhance their skills in ServiceNow, leading to improved team performance and collaboration. | am
particularly drawn to Acme Corporation's commitment to innovation in relocation services, and | am
eager to bring my skills in ServiceNow development to help optimize your operations.

| would love the opportunity to discuss how my experience and vision align with the goals of Acme Cor-
poration. Thank you for considering my application. | look forward to the possibility of contributing to your
team and am excited about the potential to work together.

Sincerely,

Jordan Smith



